For women and children.
Against domestic violence.

Freephone 24-Hour National Domestic Abuse Helpline: 0808 2000
247

or visit www.nationaldahelpline.org.uk (access live chat Mon-Fri 3-
10pm)

Domestic abuse services

Coping with domestic violence takes enormous strength and you deserve specialist support from women
who understand. There are a range of services to support women experiencing domestic abuse and their
children — regardless of whether you have left your partner or not. Below is information on the types of
services available to women and children. Many of these services are oversubscribed and there may well
be waiting lists depending on where you are located. But know that you are not alone, you can call the
Helpline and we’ll help you find services in your area. Your local authority website is also a good place to
start.

Before you look for services online, consider whether you think your partner might be tracking how you
use the internet.

Types of services

Refuges — Provide emergency temporary accommodation for women and children fleeing abuse. They
are safe and confidential. Refuges give women time and space to make decisions about their future, and
usually provide wrap-around support from specialist staff.

Outreach support — Based in the community, outreach workers provide women with a range of
practical and emotional support. They can usually meet you wherever is safest and more convenient for
you.

IDVAs — Independent Domestic Violence Advocates provide expert guidance for women, particularly
those going through the civil and criminal justice systems. If your case is referred to a ‘MARAC’, it will
likely be an IDVA who supports you.

Services for minoritised women — Black and minoritised women may face additional barriers to
accessing support, or have specific needs best met by women from within their community. You can
find specialist service listings and more information on Imkaan’s website.

Drop-in services — Many domestic abuse charities provide regular ‘drop-ins’ in the community, where
you can talk to a specialist worker without making an appointment. There may also be other people
present, such as lawyers or benefits advisers.

Services for children — Many domestic violence services have specific support for children — for
example, child support workers, who can provide one-to-one and group sessions for children, to help
them process their experiences.



tel:08082000247
tel:08082000247
http://www.nationaldahelpline.org.uk/
https://www.imkaan.org.uk/get-help

What is it like to go into a refuge?

Leaving home and going somewhere new can be a scary — but refuges provide women with the time and
safe space they need to begin to rebuild their lives. Refuges are usually run by charities. Some refuges
have more support — such as specialist support on site — than others. Refuge runs more than 40 refuges
across the country.

How else can Refuge help me?

Refuge is the largest provider of specialist domestic abuse services in the country. We provide all of the
above services across various local authorities in England. Refuge all-female staff are highly trained, and
can provide a range of emotional and practical support to help you and your children reach safety.



